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Internet Banking Study:  

Who Is The BEST?

With the increased acceptance of the internet at
home and at work and the closure of branches,
internet banking is growing in popularity.

According to data from Market Intelligence
Strategy Centre (MISC), internet banking usage
has more than trebled over the past three years
with 7.7 million Australians now banking online.
The MISC said there are now more online bank
accounts than there are internet connections with
many households having multiple accounts. 

Obviously, the cost of providing internet banking
is considerably lower than setting up and
maintaining branches, particularly when taking
into account the cost of building fit out and the
cost of staff.  Most lenders will encourage clients to
the website and internet banking before they
recommend they come into a branch.  

This month, ProSolution have undertaken a
study of the major banks, building societies, credit
unions and non-bank lenders, internet banking
facilities in an effort to identify who provides the
best online facilities.  We found that the larger
institutions have the best internet banking
facilities, with CBA and Westpac having the best of

the top 15 banks.  Outside of the banks, only a few
of the building societies come up to scratch.  Most
non-bank lenders only allow you to view your
accounts in a secure environment.  

Apart from the banks, the other financial
institutions actually promote their clients to come
into their branches for better face to face customer
service.

All provide clients with a secure (128-bit SSL)
encryption technology which helps to provide
some of the best security available to keep your
password, account details and other sensitive

information, including any messages sent via
email, protected.

Not all lenders offer on-line demonstrations, so
it is difficult to assess its functionality and how
user friendly it is.  See how your current lender
rates and whether you are utilising all its features
and benefits.

See Page 4 of newsletter for lender comparison.

Disclaimer:  Information was compiled from lenders websites

& discussions with lenders. Functionality is subject to

change. Please confirm the relevant details, with individual

lenders, before acting upon this information.

Secret Growth Suburbs in 2004 

Last year, we published a similar article after
interviewing a number of property consultants
about which suburbs in Melbourne, Sydney and
Brisbane they expected to experience growth.  It was
a very popular article.  A year on, the market
landscape has changed considerably.  Property
markets in Melbourne and Sydney have slowed,
interest rates have increased by half a percent and
the stock market has recovered. So what should we
expect in 2004? 

Opportunities are created

A slowing market creates just as many
opportunities as a fast moving market – if not more!
Vendors start to get worried about the lack of buyers
attending open houses and unexperienced property
purchasers can be spooked by the media’s wild
predictions of the bottom falling out of the property

market and that it’s a bad time to buy. This creates
opportunities for educated property buyers to
identify real bargains.  

But property has had its day… hasn’t it?

The property market will fall by 30%! You can’t
make money from property anymore... you’ve all
heard these amazing predictions. Property follows
the simple rules of supply and demand. Supply of
property that is located close to the CBD in capital
cities is very limited. The number of dwellings within
15 kms of the CBD is only likely to increase as a
result of the construction of apartments or
townhouses (i.e. replacement of single dwellings
with multiple dwelling properties). Therefore, supply
is essentially static. As such, the only major change
in the property values can be driven by the demand
side of things. 

Is it really plausible that the demand for property

will reduce in the long term? Population growth in
NSW and Victoria alone is expected to be more than
one percent per annum for the next 30 years. That
equates to approximately 620,000 more households
in Melbourne alone . Based on these numbers, I
think it’s safe to assume that demand for housing
close to the Melbourne CBD will not decrease in the
long term. However, demand could change
marginally in the short-term though, especially
within niche sectors of the market such as inner-city
apartments. 

It is important to think about your time horizon
when purchasing property (for owner-occupier or
investment purposes). If you expect to buy and sell
within 12 months then, I would concede, there is a
risk of incurring a capital loss. However, if you do not
plan to sell the property for a significant amount of
time, say 20 years, then the likelihood of
experiencing any capital loss is significantly reduced
(if not eliminated). 
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Secret Growth Suburbs in 2004 

Cont... 

Stick to the fundamentals

When you hear wild property market predictions, ask yourself the question:
has anything fundamentally changed that will affect property as an asset class?
Interest rate movements and similar things are not fundamental changes! They
are market cycles. 

The lack of attention to fundamentals is best illustrated in the aftermath of the
September 11 attacks in the US. World stock markets plummeted. Did anything
fundamentally change with regards to operating a business (and therefore the
value of the business)? Not really. It’s just that most people are very short
sighted and react accordingly.  As such, markets returned back to normal levels
in a relatively short amount of time. 

Interest rates have increased slightly and Australia is at the tail end of a
property boom. These facts are largely undisputed. It doesn’t mean that property
has had its day. It’s still a good vehicle to build wealth in the long term (and will
be until something fundamental changes). 

What are the fundamentals? 

Once again, it’s about supply and demand. Anything that affects supply and
demand will probably affect potential growth. Some of these factors are: 

For example, Mr Mal James of Melbourne based James Buyers Advocates says
that "family homes in beachside suburbs that are near train stations, schools
and shops" will always perform well. 

Should be an easier market to operate in

With most of the ‘hype’ taken out of the market, the action taken by the ACCC
to curb ‘under quoting’ selling price ranges and the new auction rules should
make for an easier market for buyers to operate in. It should be easier to
determine a property’s value (potential selling price) and some negotiating
power should return to the buyers (as vendors have held most of the power over
the last few years). There is no substitute for knowledge. To make a good
purchase, you need to know your area. This means spending your weekends
looking at property.  Consider getting a reputable property advocate to do it for
you. Property advocates will spend hours short listing properties for time poor
(or unmotivated) buyers, saving them hours of time and frustration. Also, their
knowledge of the market and the buying process should help you through the
negotiation stage (in terms of getting a better price). 

Watch the masses and do the opposite

It is difficult (and near impossible) to predict exactly which suburbs present
better opportunities than others. The best approach is to watch the sales activity
in your target suburbs so that you can identify any opportunities, lags or slow-
downs and act accordingly. 

Good luck and remember the worst decision is indecision. 

Surroundings Look for factors that encourage people to live in that suburb:

• New construction of shopping malls or large department chains. These people do a lot of research before committing to an area.

• Infrastructure. Is the suburb well serviced by freeways to allow easy access to other parts of the city? Number of local schools, 

shops, day care, public transport, parklands, etc. 

• How involved is the local council and police in creating safe and livable surroundings. For example, has  the council allocated 

resources to parks, roads, etc. 

Demographics Look for suburbs with a high proportion of renters as opposed to home owners. Consider the average demo graphics of the area. 

For example, a more prestigious area may encourage a high quality tenant.  www.population.org.au is a great website for some 

statistics. 

Demand Generally housing demand for suburbs located within 15 kms of the CBD is relatively strong and inelastic. \Venturing outside this 

zone may increase your vacancy risk. 

By the sea As a rule, properties located near the sea perform better than those that are not.

Quality of Development This mainly applies to new houses and developments.  You must ensure that the property will last in the long run.

Get out there Talk to real estate agents, property consultants/advocates, other investors, etc and get other people’s views.  Read the local 

papers. Surf the web. It’s a contact sport. The more people you contact, the better chance you have.

Source: www.population.org.au 
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Things to do before you

purchase

1. Arrange a pre-approval for finance before you
begin looking for property.  It is important to know
exactly what you can borrow and it allows you to set
your limit before you start shopping.  Most buyers
tend to forget to allow for costs (i.e. stamp duties
etc.) when setting their buying limit.  By arranging
finance, you will be well armed with all the
information in relation to a purchase and allow you to
confidently bid at auctions or put in offers.

2. Get a solicitor to review the contract (and Section
32) before attending an auction or putting in an offer
for a property.  They may charge a small fee but it is
a small price to pay to ensure that the contract does
not contain any harsh or one-sided clauses.  Once
you have found a property you like you have the right
to ask the agent for a copy of the Contract of Sale for
review.  This is a legal right and they cannot refuse.

3. Once you have put in an offer or have successfully
bid for a property and are taken in to sign the
contract, there are a few things to think about.  You
should consider inserting "subject to" clauses in the
offer or contract.  For example, subject to finance
approval or subject to satisfactory building inspection
or other due diligence clauses.  Make sure the clauses
have realistic time frames, i.e. with a finance clause,
allow at least 2 to 3 weeks not 24 hours!
Note:  You cannot do this if you purchase at auction.

4. Consider all due diligence steps:
a) Building and/or pest inspection.
b) Independent valuation (particularly if the lender
comes back with a valuation that you don’t agree with).

c) Independent rental assessment 
(for investment properties).
d) Architect or engineering inspections.

These steps can help to provide you with additional
comfort when buying property.

5. Arrange insurance cover immediately commencing
from the date of the contract.  This is very important.  It
can be a grey area as to who’s responsible for a property
between contract and settlement dates. Don’t forget to
note the mortgagee’s interest (i.e. the lender who is
providing the finance), as they have an insurable interest
(confirmation will also be required by the lender).

6. In relation to the contract, do not go unconditional
until all "subject to" clauses have been fulfilled to
your satisfaction.  If you go unconditional, there is no
turning back and this could be very costly if
something is not completed.  Also, the most crucial
items to consider before you go unconditional is to
make sure you have sufficient funds to complete your
purchase.  This information can be confirmed by your
mortgage broker or your conveyancer.

7. Before settlement, approximately 5 business days,
give your conveyancer a call to ensure all is in
readiness for settlement.  Do not assume that all will
be OK.  It can be a costly mistake as the lender will
abort settlement if the cheques do not agree to the
cent and will charge you for attending.  You may also
have to pay penalty interest to the vendor.

8. At the end of it all, do not forget to update or
change your bank account details.  This is easy to
overlook as one tends to think that the bank sets it all
up for you.  In most cases, they don’t and borrower’s
often miss the first repayment as a result.

Special Offers

St George
• Offering a three and five year fixed rate at
6.95%.  
• Nil Establishment fee on all Professional
Package loans greater than $250,000 as well as
1-5 year Fixed Rate loans and Portfolio Loans
greater than $250,000.
That’s a saving of $600 for standard loans and
$700 for Portfolio loans.

Suncorp Metway
• Zero establishment fee on selected products
• Elite Ready Access now offers up to 0.70% off
the Ready Access variable rate on new loans
above $250,000.
• Nil account keeping fees on new Back to
Basics loan.

IMB Bank
• Have reduced their Commercial interest rate
to 7.55%.  Conditions apply.

Note: these offers are current as at 6 February 2004

and are subject to change without notice.

NEWS ALERT!

FIRST HOME OWNERS GRANT

From 1 January 2004 , the dwelling must be
used as your principal place of residence for a
continuous period of at least 6 months
commencing within 12 months of the date of
settlement in the case of an existing home, or
for a newly built home, within 12 months from
the date construction is completed
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